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REFUND POLICY 

In case of a refund due to an erroneous transaction or cancellation, the 

premium paid for an insurance product will be refunded via cheque or direct 

credit as per the policy of the Insurance provider, that you have chosen to buy 

the product from within 10 business days. 

 

CANCELLATION POLICY 

In case of a cancellation, the premium paid for an insurance product will be 

refunded via cheque or direct credit as per the policy of the Insurance 

provider, that you have chosen to buy the product from within 10 business 

days. 

 

You do not need to return the copy of the policy documents received by you, 

to cancel the policy. 

 

For any Cancellation and/or Refund related queries, please write us an email 

at support@toffeeinsurance.com or call our toll-free number +91-938-9-938-

938, Monday to Saturday between 09:30 – 18:30. 
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